VNPAY

HUONG DAN SU DUNG DICH VU VNPAYBILL MARITIME BANK

VnpayBill 2 dich vu VNPAY cung cép cho cac Ngan hang d¢ khach hang cua Ngan hang

c6 thé dung tai khoan cua minh thanh toan cho cac hoa don (dién thoai di dong tra sau, dién thoai
c¢b dinh, ADSL, ...) qua hé thdng Internet Banking, Mobile Banking (Mobile Web, Mobile App)
ctia Maritime Bank. S6 tién bi trir trong tai khoan dung bang s6 tién cudc khach hang sir dung

hoéa don.

Dich vu dwoc ap dung thanh toin héa don tra sau cho cic nha cung cap dich vu nhu:

Luuy:

bién: EVN

bién thoai di dong tra sau: Viettel; MobiFone; Vinaphone

Pi¢n thoai c6 dinh: Viettel, VNPT Hai Phong; VNPT HCM; Nam Sai Gon — SST
ADSL: Viettel; VNPT Hai Phong; VNPT HCM; Nam Sai Gon — SST; FPT Telecom
Puong truyén Internet — Leased line/PSTN: Viettel

Vé may bay dién tir: Jetstar, VietnamAirline, Vietjet Air, VnTicket.....

Nuwéc: Cong ty Cap nudc Gia Binh

Péi vai cac dich vy vién thong nhu dién thoai di dong tra sau (Viettel, MobiFone), dién
thoai c¢b dinh (Viettel), khach hang cé thé thanh toan it hon hodc nhiéu hon cuéc ng thuc
té ciia minh.

Han mic t6i thiéu cua dich vy Thanh toan hoa don trén Internet banking 1a 30.000
VND/giao dich, t6i da 500.000.000 VND/giao dich va 500.000.000 VND/ngay.

Han muc tdi thiéu cua dich vu Thanh toan héa don trén Mobile App va Mobile Web la
30.000 VND/giao dich, t6i da 3.000.000 VND/giao dich va 30.000.000 VND/ngay.

A. HUONG DAN THANH TOAN HOA PON TRUC TUYEN

1. Thanh toan qua Internet

Céc budc Thanh toan héa don dugc thuc hién nhu sau:

Buwdc 1: Nhap thong tin thanh toan

Chon <Thanh toin héa don> trong menu <Thanh toan truc tuyén>
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e Dién cac thong tin thanh toan nhu:
v/ Tai khoan ngudn
v" Dich vu thanh toan
v" Nha cung cip dich vu
v S6 DT/S6 HP véi di dong tra sau, dién thoai ¢b dinh hoic Ma KH/S6 HP véi thanh
toan tién dién, code vé may bay
e Nhin <Kiém tra héa don> dé lay du no hoa don cta céc dich vy di nhap twong ung, s6
tién cua hoa don s& duogc hién thi tu dong ¢ 6 <Sé tién>.

0 Thanh todn true tuyén = Thanh tedn héa don

(M Nhap théng tin

T4i khodn ngudin | 020-01-01-9001 95-2 -—- ( 3,566,511 WHD) v
Dich vu | HO.A DOM TIEM DIEN v
Mhé cung cép | Bl w |
W& KHISA HE | PB0M019839393 Kigm tra héa don
54 héa don 54 tién Théng tin chi tiét

Khach hing : KH_EwN_MZB0S
FEOTO19835595 567 598 BHia chi : Dong Xoai - Binh Phuoc

s tign AE7EA3
=i tign bing chik  t&m trém t&m mu b3y nohin tam tram tam muoi tam
Lt wéa thanh tadn nhant

Budc 2. Kiém tra lai thong tin thanh toan va xac thuc giao dich

Hé thdng sé& hién thj toan bo thong tin giao dich dé khach hang kiém tra lai trudc khi nhan <Tiép
tuc> va chuyén sang budc tiép theo.
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©) Xac thure

T&i khodn noudin 020-01-01-900195-2
Dich v HO&, DOr TIEM DIER
Mhé cung cap EW'M
W& KHISE HE PEI0 01 9399995
=4 tign 887 58500
Sd tign béng chik tam tram tam muoi bay nohin tam trdm tam moeoi tam
=4 tign phi 00.00
=4 tign phéi thanh todn a7 §53.00

OTPID 483190 1111111 GI¥i lai OTP

Luuy:
= Ddi voi giao dich Thanh toan héa don tra sau cho chinh Sé dién thoai khach hang da
dang ky v6i Ngan hang, khach hang khong can phai xéac thuc giao dich bang mat khau
giao dich mét lan (OTP).
= Truong hop thanh toan héa don truc tuyén cho cac loai dich vu khac, khach hang van
phai nhap OTP d¢ xéc thyc giao dich.
= Sau 30 gidy khach hang chua nhan dugc OTP, vui long bAm “Gii lai OTP”.
= OTP gui qua SMS ¢0 hiéu lyc trong vong 3 phat.
Buéc 3. Két thic

o Thanh todn trwes tuyén = Thanh toan héa don

©) K&t thuc

k :" " Thanh cong
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Hé thdng thdng béo tinh trang giao dich: Thanh cong hoic Khéng thanh cong.

2.

Buwdc 1: Nhap thong tin thanh toan

Thanh toan qua Mobile App, Mobile Web

Cac budc Thanh toan héa don dugc thuc hién nhu sau:

Mobile App: chon <Thanh toan hoa don> trén trang chu

Mobile Web: chon <Thanh toan héa don> trong menu <Thanh toan truc tuyén> trén trang

chu

Xin chao DIEPLB!
Lan dang nhap cudi: 27-10-2011 11:36.

Truy van tai khoan

Trang chu

Théng tin ca nhan

Chuyén khoan

Thanh toan héa don

Nap tién

Kich hoat thé

MARITIME
BANK

i

Tramg chu

e Dién cac thong tin thanh toan nhur:

v

v
v
v

Tai khoan ngudn
Dich vu thanh toan
Nha cung cap dich vu

‘Khéng ¢6 SIM = 11:10 = =

ebankinguat.msb.com.... & -

Thanh toan trwe tuyén

Trang chu Thoat

Thanh toan nhanh
Thanh toan héa don
Nap tién

Lich sir thanh toan trwc tuyén

MARITIME
BANK

S6 DT/S6 HD voi di dong tra sau, dién thoai ¢ dinh hoic Ma KH/S6 HD véi thanh

toan tién dién, code vé may bay
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e Nhan <Liy HP>, <L4y dw n¢> hoic <Kiém tra héa don> d¢ liy thong tin cuéc no

dich vu, cudc no cua hoa don s& dugc hién thi tw dong & 6 So tién.

Budéc 2: Kiém tra lai thong tin thanh toan va xéc thuc giao dich

Hé thdng s& hién thi toan bo thong tin giao dich dé khach hang kiém tra lai va nhap mat ma giao
dich dé xéc thuc trude khi nhan “Tiép tuc” va chuyén sang budc tiép theo.

Luuy:

Khéch hang chu dong thiét 1ap mat ma giao dich (gdm 6 ky tu sé) khi ding ky dich vu Mobile
Banking trén Internet Banking

Budéc 3: Két thic
Hé thdng thdng béo tinh trang giao dich: Thanh cong hoic Khong thanh cong.

MOT SO LUU Y KHI SU DUNG DICH VU THANH TOAN TRUC TUYEN

e Thai gian giao dich
Thai gian thuc hién giao dich 1a tir 7h00 — 19h00 céc ngay trong tuan bao gom ca thir 7 va cha
nhat, ngay nghi/lé.

e CAc y&u ciu tra soat
Khéch hang co thé tra soat cac giao dich trén Internet Banking bang viéc sitr dung chirc ning
<Lién hé - Gop y> trong muc <Dich vu Khach hang> dé gui yéu cau hd tro téi Ngan hang.

e Céc yéu ciu hd tro
Khi c6 bt ctr van dé gi phat sinh, Quy khach c6 thé lién hé ngay véi Trung tam Dich vu khéch
hang Maritime Bank qua s6 dién thoai 24/7 1a (04)39-44-55-66 hoic 1800-59-9999 (mién phi).

B. THANH TOAN VE MAY BAY TRA SAU CUNG CAP BOI VNTICKET
1. Cach thirc dat va thanh toan vé may bay VNTICKET
Buwdrc 1: Bat vé may bay qua dai ly VnTicket:
= Céch 1: Goi dién dén Tong dai 1900 555520 va lam theo huéng dan dé dat vé, tong dai
vién s& thong béo cho hanh khéch ngay khi c6 cho.
= Céch 2: Truy cap vao website http://www.vban.vn , chon muc <San pham — Dich vu>,

chon <Pit vé truc tuyén> trong muc <Mua vé may bay>
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Sau khi dat vé thanh céng, Ma dat chd duoc gui truc tiép vé dién thoai va’hoac email cua khéch
hang.

Buwoéc 2: Thanh toan vé may bay da dat trén Internet Banking/Mobile Banking cua Maritime
Bank

Truy cap cua Maritime Bank va thuc hién theo cac budc tai Muc A cia Hudng dan nay.

Budéc 3: Nhan vé dién tir qua email hoic tin nhin dién thoai da dang ky.
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